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1. General Notes 

1.1 Product Feature and Intend Use 

The Mandala Scan is a compact biofeedback device that tracks 

stress levels and energy balance using Heart Rate Variability (HRV) 

analysis. It helps identify emotional and energetic imbalances, 

providing real-time insights for optimal well-being. 

Pair it with the Mandala Scan app, which offers personalized 

frequency recommendations and coherence tracking. When integrated 

with the SoulSync iOS Application, it delivers affirmations and 

subliminal programming to enhance emotional resilience and mental 

clarity. 

Your Mandala Scan has been quality-tested and is ready to 

support your wellness journey anytime, anywhere. 

 

1.2 Product Details 

- Heart rate monitor with 3 status indicators 

- Uses electronic circuit control 

- Uses RGB LED output and heart rate sensor input 

- Support Bluetooth for mobile control 

 

1.3 Safety Warnings 

- Check all accessories upon unboxing. 

- Read and follow all safety instructions in the manual. 

- Do not use near water or in wet areas. 

- Do not take apart unless you are a qualified technician. 

- Avoid placing near heat sources such as stoves. 

- Use only the power supply specified in the manual. 
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1.4 Warranty 

- Your Mandala Scan includes a one-year warranty from the date 

of purchase. 

- If you experience any issues, contact customer support 

immediately. 

- The warranty does not cover damage due to: 

• Misuse or neglect 

• Unauthorized modifications or disassembly 

• Customs/import fees or indirect damage 

• If repairs are needed due to misuse, all costs (including 

shipping) will be the user's responsibility. 

 

1.5 Important Precautions  

- Do not use the device if it appears damaged. Contact the 

support. 

- Ensure the correct voltage for your country before use. 

- Charge for at least one and half hours before the first use. 

- Do not disassemble or modify the device. 

- Keep dry – avoid rain, high humidity, heat, and dust. 

 

1.6 Maintenance 

- If unused for a while, charge the device for two hours before 

use. 

- Use soft cloth or water-based glass cleaner for maintenance. 

- Keep the device clean to ensure proper performance. 

- Store in a dry place, avoid direct sunlight. 

- If there is a problem, contact customer service. 
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1.7 Getting Started 

- To turn on the device, press the button once to turn it on. The 

device will start using its basic functions. 

- Connect to mobile phone via Bluetooth: MS-XXXX 

- Select the desired program for the scanner via the application. 

- To turn off the machine, press the button twice in a quick 

double-press. The device will stop working immediately. 

 

1.8 Advanced Settings 

- In the application, there are 6 main libraries to choose from. 

- There is a Coherence State function to see changes in the heart 

rate status in real time. 

- There is also a Custom List function that allows users to create 

specific libraries as they wish. 

- In the application, there is a function that allows the user to set 

their desired language. There are 11 languages in total.  

 

1.9 Charging System 

- When disconnected from the charger - normal use: the red 

LED will remain on, indicating normal battery level. 

- When the battery is near, the red LED will flash to indicate a 

low battery. 

- When charging, the red LED will flash to indicate that it is 

charging. 

- When the battery is full, the red LED will remain on, indicating 

ready to use. 
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1.10 Product Includes 

- Mandala Scan 

- USB Type-C cable 

- Ear Clip Sensor for measuring heart rate 

2. Technical Data 

2.1 Specifications 

Product name: Mandala Scan 

Color: White 

Material: ABS + Acrylic 

Charging Interface: USB Type-C 

Pressure: 5V DC 

Battery Type: Lithium polymer 3.7 V/ 500mA 

Working Mode: Coherence state feedback 

Bluetooth: Bluetooth 5.0 

Size: 70 x 75 x 25 mm 

Weight: 80 grams 
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2.2 Overview and Function   
 

 

 

2.3 Charging Setup 

- To charge the Mandala Scan, connect the USB-C cable to the 

device and a power adapter, then plug it into a power source. 

- Charging takes about one and half hours from an empty battery 

and lasts over 4 hours. (Battery capacity can be reduced.) 

- The red light will blink while the battery is charging and will 

stop remaining red once the battery is fully charged. 

 

To protect the battery life span, please don’t overcharge it. 

 

 

Ear Clip Sensor port 

Charging Port 

Turn On-Off Button 

Coherence State  

 

Battery Status 

Heart Beat 
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3. Mandala Scan Application 

3.1 Application Setup 

The Mandala Scan app is available on iOS and Android. 

Download it from the App Store for iOS or Google Play Store for 

Android. For users in China, please download it from https://light-

mandalas.com/application/   

  

 

3.2 Pairing Bluetooth with Application 

Tap the "Settings" icon at the bottom right, then select "Set Up 

Mandala Scan". The app will search for nearby devices. Choose the 

displayed serial number to connect via Bluetooth. 

 

 

App Store (IOS) Play Store (Android) 

https://light-mandalas.com/application/
https://light-mandalas.com/application/
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3.3 Library 

Library – Choose a topic and scan to discover the essential 

elements you need.  

 

 

 

 

 

Click this icon to see what the library 

includes. 

Click 'Scan' to begin 

analyzing your body's needs 

The higher the percentage, the more 

essential the element is for your 

body.  

A higher percentage indicates a 

greater need for that specific 

element. 

However, in this case for Allergy, 

users should avoid depending on 

the results. 

 
User can export the file in PDF format or 

share it with other users. 

Click here to continue. 
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3.4 Custom List  

"Custom List" – Customize and create your own library by 

adding item names and descriptions.  

 

 

 

 

 

Press “Plus Icon” to 
create new library. 

Press this icon to 
choose from the 
different topics. 
 

Select the programs of your 

preference, then press “ADD 

SELECTED”. 

Press this icon to save the created 

list. 
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3.5 Coherence State 

Allow Coherence State to monitor your mental state and 

generate a report. 

 

 

 

 Red – High stress, low resilience 

 Blue – In transition, improving 

balance 

 Green – Optimal Coherence State 

and focus 

 

1. Press the new program. 

Name the program, then press “CONFIRM” 

2. Press “Start Scan” to start 

scanning, edit any information, 

or delete the program. 
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Disclaimer 

Light Mandalas products are designed as energy support tools for 

relaxation, stress management, and well-being. They are not medical 

devices and do not replace professional medical treatment or advice. 

Any experiences or testimonials shared regarding the use of our 

products reflect individual responses and are not guaranteed outcomes. 

Since personal energy and emotional states vary, users may experience 

different effects, including heightened sensitivity or discomfort. By 

using our products, you acknowledge that all outcomes are your sole 

responsibility. 

Light Mandalas Co., Ltd. (Thailand) is not liable for any 

unintended effects, discomfort, or injuries that may arise from product 

use. If you have any medical concerns, please consult a healthcare 

professional before using our products. 

 

 

For any questions, please reach out to us for further support. 

Light Mandalas Co., Ltd. (Thailand Headquarters): 

➢ Light Mandalas Website: www.light-mandalas.com  

➢ Email: info@light-mandalas.com  

➢ Instagram: @mandalawave9 

➢ YouTube Channel: Light Mandalas Official 

➢ TikTok: Light Mandalas 

➢ WeChat: Light Mandalas 光之曼陀罗 

➢ Technical Support Email: cservice@light-mandalas.com 

 

 


